Prescription
Delivery

Hotline - 909-387-3911
Press 3

The San Bernardino County 2023
Storm Response hotline is able to
support with prescription medication
needs in our mountain communities.
Please follow the listed steps.
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STEPS FOR PHARMACY MEDICATION REFILL

Do you live in a storm-affected
area and are you unable to
leave your home?

Do you need a prescription
delivered?

Call a participating pharmacy below
to have your prescription filled/refilled
and make your payment.

Call the hotline, press 3 for
pickup and delivery support.

Uniformed personnel will pick up and
deliver prescriptions to residents in
our mountain communities.

Field crews will arrange delivery to
people who are unable to leave their
homes due to storm-related issues.

Participating Pharmacy Locations

LAKE ARROWHEAD/CRESTLINE/BLUE JAY

Lake Gregory Pharmacy

580 Forest Shade Rd., #7, Crestline, CA 92325
909-338-1875

Will release medications to a firefighter.

Customer may pay for medication over the phone.

Beeman’s Lake Arrowhead

29099 Hospital Rd., Lake Arrowhead, CA 92352
909-337-0747

Will release medications to a firefighter.

Will take payment over the phone (TBD).

CVS-Lake Arrowhead

28200 Highway 189, Suite K 100
Lake Arrowhead, CA 92352
909-343-6023

BIG BEAR LAKE

CVS-Big Bear

42136 Big Bear Blvd., Big Bear Lake, CA 92315
909-878-0600

Will allow another person to pick up a
prescription.

Text message from pharmacy will enable the
customer to make an online payment.

Walgreens-Big Bear Lake

42107 Big Bear Blvd., Big Bear Lake, CA 92315
909-866-1076

A firefighter can pick up the prescription.

The patient must pay for the prescription by
downloading the Walgreens app and registering
their payment card information.

OTHER AUTHORIZED PHARMACIES:

Walmart Pharmacy-Highland
4210 Highland Ave., Highland, CA 92346
909-425-8687

CVS-Highland
27310 Baseline St., Highland, CA 92346
909-862-4048

Rite Aid-San Bernardino
2130 E. Highland Ave., San Bernardino, CA 92404
909-862-4678

Kaiser members, please arrange for your
prescriptions to be picked up at:

Kaiser Medical Offices-Redlands
1301 California St., Redlands, CA 92374
866-214-7583



